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Figure5: Comprehensive Risk Management System of Lufax Holding Ltd

BORBRIR: Bl ik 2020 4F ESG

BEXTE UL, 2 FR N7 i BUR Sk 55 BURAR R b 55 K J& B S,
H R AR GO B S EAE A S B B S . [, AR IneR S E T HENE
L, ORVEMEESYE . NERERIERS . BEe gt S A R RREEIE(S g e
RS B ELIE PR BT AL R, R AL RO B S5 R T Bk R ) XU, 5
B THE B e R TG W K RL R s sk B T E Rk L 0 9% FR s L S
R AR AIE AT AL T I, SRa s - AR BT . A sg 28 S R s At B3 T

14



o ] < b A 87 S5 L

A a5 A 2 A3 S5 S AR AR E 12, DN TS R H AT N

(2) FHFE B &R, BRSSPk

e R A 2 50 R AR, JCH A S AR A SR A Rl R 55 (1 R
SR < RRATLAE B B 0 B A KT R 55 TR SR o R 26 <px it 22 €8 10 i 8 i 4 AL
AT T EE RS U2 5 5, B0 T2 /Mol s s 75K, JFai&
H SR R QI H , BIRIEAT b R ST fy, (et Rtk
AIFFEEIHT e o

Tt B S mL B, Bl e P B R AR TR B O AN L R/ MK, JCEL
FEE A 1000 3 RAR L JiE 510 F 50 NN MRS B, KR J s S Y
W55, B/ INMpAL T < RRBEXE” R “ RS 57 R . 2020 A1 ],
RN G 8 52 2] 1 RO, AT IM A HESG, P i AE
2020 AR AL T DRIEIE, D2 I R M i Aol S NS s
O TR AR, B HAR ot TR I BRI 2 TR M L B e i DA DR
B AZREE— R Al

WAk, P2 B B EU T O/ MM AR SR (RS ) AR 55, I RE TR
REE R SS, DASE Rk 7 P IR 5% o /A% GEARAT DLk BT 75 38 4 s
HRAT S URE » e DX o LI 18], 35 B /Ml S A N N ERGE TR M 3145 DT
NI BB SR A % <5 e R R B P el i 5 HiE %

Fili <5 T2 OB 1 1 223 R SRR R AR BT L R BRI il “ 4
WAL 7 2 AN BRI H , 9T R XA 22 5 AL R I AN BT B

CRURDYT PR, RO IS 2 58 PUROAE DTE IR A F ) R AR E L
R 9= AR $E KBS RN SR B8 B S, BT A ok = AR AR “ Bl BEME L AR BT 53
RGNS PR, A ORARRA M = BRI R B IS, R A B R I 2 ot
kg Al ARE . ARI EFE FAE DEIR ST DT S« BURDT” &P 208 B TR
A U DT AR S AR AU BT S B, HSR R Mk AT FF SR I[N R 1 =K “ Rk
7 R BB S EAE TR SS HIILHS, RN EHT R G bR 2
G AL, B/ AR 2 WAL IR R A RE. 2020 £ 10 A 21 H, “ &
ARGT 2.07 IR, FRAESTMIE KBV, “BURDY 2,07 £ dh i 3k
fiti b, SEELR ATE R I RE DL AEGRGE LRIt TRAE “ RARDE” 8 SO LR AT

15



o ] < b A 87 S5 L

o BB RRAR =R NSRS SR 55 (0 A

CERE” RPREEA 2017 FRSTERAR RS BIERKEE
e ElEITRE, mE TR X PN RIH o« DI 2 ST 0o 2
[ SR e DiWS RE =i = 31 = e RS R R /e TG UAri e S =l h g i ol N AT R S P
AIRF S S EAL oAKIE, BT Bt ihiy . Sapeinils f&4%18 T &ilin 5]
W52 07 IR A IG5, 207 L 7y vk @l SEILZesF B SLATA]
B, “ B e WHENL 7 LTI T R “ P a+AR07 7 “ ] +R 77, “Ai
b+ JE P 2 R A B SR AN L IR RE DN — MR ) > A, R
BRI SR W N, R SR NBIE R, BB 2 APl AR S

(3) Jrinsztagml, SIS RMELESE

il <= T 428 B M A g < Rl 25 AR B R L AR BF s i &, LTI 1 4%
e AR, FEnn SRS HIE = RGO eI .
Ho—, TPRGOER MRS, SINGEERESSFEN™ W, Ed st
R AL ARBR AT AT RREE R . “ 78 e BT J P22 8 BB S A O FL[R] 1)
FHRBER — KGR A TERE TR ST 7 i, T 2 B FEHE S A B A “BR AT B <
RS o FEFT R BETE RIS VEB AN TR REIRVE CRFTRLD, JE I SCRPE RE IR
R it & 2 RSt 20

H=, SSCRrar b eI H o AR Sl 55 BB G IR IfE. S0k
JREER GV 7, YIS SRR KA B . ST 2k BT RBVR S5 AT G S (5 A IR 1)
b MG ] 7 M B 2 5 T o i < P 28 BB 5 i i 4 22 N2 ESG A 5577
RARMRELESATH XS PEH SIN ESG MR AF ™ dh LRRES ™, i Tathe
R RE IR A B R 7 o Bl R A R AR “ e i BE ke R
N BRES, RiEZ AR A7 AL G, SRR LRI . e
miy REEZ A, R BT OR A A IR o

H =, BHIIRAE R 1 RE s K, Bl i B S A 2 TR,
Bl EHE H A& SRR S E R “ME =7 kS, WERAT IS . S
THR RGeS MEBR VTR B W 55 2 TAUH il k7 58, R SRR, IRAEH &
R 55 o G A TR A H T HE B RIEIE ), 55t v] LLEE R & r-F 6 Bk =
ERUBUR DT 58 22877 i, IR0 T Rk 55 0B AURE , T AR BB iR e

=

Hn}

16



o ] < b A 87 S5 L

AL, PRGBS . ARARIER ISR e i, W o ERGCHBUE R L T E
W, FN gL SR At s AR, BRI S R U4 A, SEILY
AR IS E .

2
Ae

(4) 4TiE “FAAVERF+ETHRR”, B 2 1%

ili < P2 B 38 i PRFTA R & AIRTE, 46 Sk
Ak, RAEREAR I TTEOE B IE AR, TG ARSI+ B, DA
DI R B S A, Bh ) 2 RIR M

Tt B S e r B 4ER BHIROC S, bl Pl e 2 T b BRI R e i, 2 K
/N PR, P “BUR+HE X+ Gl ” iE1ENL,
PR RACTRT RSB VR KT, B3/ INE B ST BE o R BNV PRI T A DY
RIEE AL + “ORIIENRI” B, JHE) 1 B AR LRI S5 2R S IR AR
LENR A M. MR 7 IREZSN, WARTEE R RIT X RIRFM,
Bl fe “ORTFIGIRMTIRIE 7 “TRIERRE IS SFIUH , BRI ER TR 2%
R SR RSk SUEREIE, J9mR “40KE i ge e iRl 7 [EE, @
ot ORI TR, FERN AR R LR, BIRER S T 2 A AESR

(5) FEHIERSE, RFBERENA

B A NBSFAME RARSF BB 22 455 ), B & A i L 118 715 R
GAGWBE NS BT 73 M &S EHIRE; fleE B X e KPI, FESEE N
KPI 70l 22 &0 80 1], B . HAENHIE B2 28 R4 Cillid A 255
BRGCEERAY (=40, 15020000 1 1S027001:2013 {5 2. % 4585 Hifk RN
o [, CAIRBEAE R AVERGRE, FEE RIS & A 2 R VER O TP
DX, RS E], A AR 2 R IR LR “4E CATEN .

(6) BFFRITAAR, WFFRCIKEFRRK

WERF A ORI, MRS, ORAR 3 A G, FREE AR IRAT L4
FENAMNSSTA, AR TITER T IR AE . SRR TAEAE, Kt
LRI ERE, 5RTEHEFTREISEHRK. AFFR “4iRTH. KT
AR KSRCE S, KA “1234 SUSURN” TFREFERI ST, FRERXS
LA E R TIF BRI, . TR NS S5k, B ANA TR, A7 5IAT

17



o ] < b A 87 S5 L

MR SIS, H DR LRI RIFBNL 5

pinl

4 XFFHZEREE

2020 4 10 H 8 H, i<yl 1E X 36 [F SEC #AZHH B B 15, i+ RIfE4
LG i BEEARI—ANT, et E T T ITA N EhiiAE . dbater
6] 2020 4F 10 H 30 H Gla], it & Ardas A BR A Bl w1 26 B 412052 5 fin ) b7l
B, JLRAT 175 100 EEAFFERE (ADS), KRATI N5 ADS13.5 %76, 5
VS AR 23.63 12350

G R G T i, U T TRk 2555 N B

4.1 #&HHE, TN

2020 4E, FE&FTiEmR RPN 124 Ji5K, BRSO S
N 276 JiN, N EETHRE SH 5649.61 470, FNYEERTRRE
5451.49 /.70, I 2020 FFAR, “HKRLY” WHOAERERK., SN, Bl iBr
FUHGK 102505 3G, FLEGK 215 % Bk ST DIHE SRR, HR. B
My TEL NES HER W /8 \ANEG, BRI Sk A R
RO B G B B R 4> 1660 17, ELHEERFEH 600 FITA T, S EGE 15
g6, WHERBRIT. HR BN 785 WEEE BRI o/ /\ N0
“CORE/NEL” TERIFE DY )1 S i 2 A VR 21 gk 2431 1600 T8, = FE s
BRI AR 377 PR IR 800 T, B ST KR EE A AEAE 29 FrigR P
WX 6000 76, SZaiAh it St 1500 A 2020 4, A FEIJFRATERHIERAE T
AN B AE G S T E Y] 64.884 i,

el TAET BB RL RSHERIT. 2R R G (G R S5 T TH 1) BB SR
i <8 P 428 M R Dy N 32 e < B < it B g 5t S A0 S e R R g e [ R i
FHILEH (2020)), JFTE 2016 45 2020 4E[AIELE Nk « He T g o [B 4150 SR
50 k7o tbAh, T ERE S A S m B iRiR e R LA TOP10
AT, “AEFE B ARk ESG sk HAEE 2 KIS G U NFE T . B R B
5y T T B 44 i Bl A =) & B 2 3 AOR g N B B Y 1T ESG BRI
RECE & I ESG IKBRFEILTRE, TREW 7 RIREEAR TR HAE W FFEL K
Jr AN LR A A R THT R IA T

T H SR &S ESG BLEMAA MR, FhS s A WK -

i

18



o ] < b A 87 S5 L

WO, 4TiE 7 4&miil ESG SZE ML FHREA .
42 W FRH, REEK

b & P I ESG SLERAEANGE A A . AIAL S THE. FEF A2
IR, 38 FL S5 TR A T IRIEA B3 77 .

2021 5, AFEAEFELE RN 618.35 1276, [FILIEK 18.8%; AH1%FiH
% 167.09 1470, [AIEEIGK 36.1%. EFEEINSSTTH, #E 2021 FFKE, A
KA L F) 1680 5N, EHLTHCRENL 6610 1470, 5 ML AT
1 15.9%41 21.3%. 2w FAE T IRGT /MR AL R 7R oK, 2018 £ 2020 4, F
AEAF DRL 55 3 3 DR R N A W BFR o5 EE 4330 A 59% . 63%F1 72%, TiiX—ELEE
£ 2021 SEPUANTEFE S BITER) T 75.7%. 77.6%. 80.5%F11 79.6%. 7EI4 & & F
T, BRI SR R TR A A SR A K, R 2021
R, 2B RIEIA 4327 1275, TEMTH P AE LG K 11.7%, &%) 1 5160 5
N, ISR B HUZ K % 1550 Ji A

x5 WARBRREASEERANKE
Table5: Profit Data of Lufax Holding Ltd in Recent 5 Years
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Finance for Good, Righteousness for Profit: Lufax Holding Ltd

Leads ESG Practices for Financial Companies

Gao Lingling, Niu Yuhong

(School of Economics, Hefei University of Technology)

Abstract: In the wake of the global climate crisis and intensifying social conflicts,
the concept of ESG (i.e. environmental, social and corporate governance) has taken root
in people’s hearts. Financial companies are increasingly aware of their social role and
actively integrate ESG concepts into their strategic objectives and through their
decision-making processes and operations, and actively assume social responsibility.
This case describes the background, motivation, process and results of ESG practice of
Lufax Holding Ltd, and highlights the story of how the company practiced ESG concept
with strategic thinking and achieved both economic and social value. Through this case
study, we hope to help participants understand the concept of “self-discipline and self-
discipline™ as a pair of financial ethics, as well as grasp the theory of corporate social
responsibility, and then guide them to further consider whether financial enterprises
should take social responsibility and how to achieve both righteousness and profit with

strategic corporate social responsibility.

Keywords: ESG philosophy; Other-regulation and self-regulation; Corporate

social responsibility
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